1. From the Pearly Grey website Online Payments page click the Pay Now button

ONLINE PAYMENTS

PAY ONLINE NOW

Please be advised that due to the recent fall in the exchange rate between the (€)Euro and (£) Sterling. your Euro

payment may be higher than expected when converted to GBP. You will see on your card statement however, that the g Pay Now
correct amount of Euros has been taken.

Keep up to date with your Maintenance Payments
Use our online payment form

2. Complete the form on Step 1 of 2
Put a tick in the box to accept and the click the Send button

ONLINE PAYMENTS

NOTE: WHEN PROCESSING THE PAYMENT THE WEBSITE REQUIRES THAT YOU ALLOW POP-UPS, PLEASE ENSURE THAT YOUR BROWSER 1S CONFIGURED TC
ALLOW POP-UPS. IF YOU DO NOT HAVE POP-UPS ENABLED THEN YOU SHOULD GET A MESSAGE DURING THE PAYMENT PROCESS WITH THE OPTION TO ALLOW
POP-UPS FCR THE PAYMENT PAGE.

If you are paying with a GBP account you will be asked if you wish the payment to be processed in GBP or Euros with our banks exchange rate shown. If you tick Euros the payment
will be subject to your own banks exchange rate. If you tick GBP we will still receive the amount in Euros but your account will be charged the amount that is shown on the site in GBP.
After ticking either box please press continue until the final page which will be a Pearty Grey Ocean Club page saying “Thank you for using our online payment system”.

Step 1 of 2

Reference No (from invoice)
Full Name(s)

Week N°s

Apartment N°s

Amount in Euros

Email Address

Comments

4

For those owners who would like to make an additional contribution to the Ingane Yami charity, please be advised that you only need to make one online payment, our
maintenance department will process your payment and allocate your additional donation to the charity.

1 want to donate | 0 }to the Ingane Yami charity.
1 confimm the amount to donate above is comect and will be donated to the Ingane Yami charity.
[ Please tick to confim acceptance

PLEASE NOTE THAT YOU NEED TO CLICK THE SEND BUTTON TO PROCEED TO THE CREDIT CARD PAYMENT PAGE WHERE YOU WILL BE ASKED TO ENTER
YOUR CREDIT CARD DETAILS. THANK YOU.

Send

Please note that an immediate automated email will be sent to the email address entered on the Maintenance Payment Form, to confirm receipt of your Online payment. If
you do not receive this, please contact us.



3. Click the Make your payment button
ONLINE PAYMENTS

NOTE: WHEN PROCESSING THE PAYMENT THE WEBSITE REQUIRES THAT YOU ALLOW POP-UPS, PLEASE ENSURE THAT YOUR BROWSER IS CONFIGURED TO ALLOW
POP-UPS. IF YOU DO NOT HAVE POP-UPS ENABLED THEN YOU SHOULD GET A MESSAGE DURING THE PAYMENT PROCESS WITH THE OPTION TO ALLOW POP-UPS
FOR THE PAYMENT PAGE

If you are paying with a GBP account you will be asked if you wish the payment to be processed in GBP or Euros with our banks exchange rate shown. If you tick Euros the
payment will be subject to your own banks exchange rate. If you tick GBP we will still receive the amount in Euros but your account will be charged the amount that is shown on the
site in GBP. After ticking either box please press continue until the final page which will be a Pearly Grey Ocean Club page saying "Thank you for using our online payment system"”

Steps 2 of 2

PLEASE NOTE THAT YOU NEED TO CLICK THE MAKE YOUR PAYMENT BUTTON TO PROCEED TO THE CREDIT CARD PAYMENT PAGE WHERE YOU WILL BE ASKED
TO ENTER YOUR CREDIT CARD DETAILS. THANK YOU

Make your payment

J& BANCA MARCH

4. You will now be directed to the Banca March website
Please enter your credit card information and click the Aceptar button

M BANCA MARCH i
TELEPAGO

Importe 10,00 Euros
I A MasterCard
A'D Comercio PEARLY GREY OCEAN CLUB
Terminal
Pedido 1459856174
we Fecha 05/ 04 / 2016

Hora 13 : 38 ‘/Efy'f"l.ssg

v,SA http://www.pearlygrey.com
maintenance@pearlygrey.com

XPRESS i [: [:J

LAceptar'I

(c) 2012 Sistema 4B, S.A. - Todos los derechos reservados.

Note: Your credit card company may ask for a confirmation number, if so please enter the
details and accept



5. Once you have clicked to verify payment you will see a message to confirm that your
payment has been processed successfully.

M BANCA MARCH

TELEPAGO

RESULTADO DE LA COMPRA

Importe 10,00 Euros

Comercio PEARLY GREY OCEAN CLUB
Comercio 47611587

Terminal 1

Numero pedido 1459856174

Numero Tarjeta *FFFF##55%%%3026

Fecha 05/ 04/ 2016

Hora 13 : 47

Url Comercio http://www.pearlygrey.com

maintenance@pearlygrey.com

OPERACION AUTORIZADA CON CODIGO:
500431

| Imprimir | | Continuar |

(c) 2012 Sistema 4B, S.A. - Todos los derechos reservados.

6. You MUST click the Continue button to complete the payment process
After clicking Continue you will see the screen below, your payment is now complete
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Payment successful

Certificate of Excellence
e 2015 WINNER ——
NP

HOW CAN WE HELP? CONNECTWITH US

Pearly Grey Ocean Club, f . o °

Calle La Lava 4, Callao Salvaje, Adeje 38678, Tenerife,
Canary Islands. Spain

Tel : (+34) 922 743 903

© 2016 Pearly Grey. All rights reserved

Fax : (+34) 922 741 407
Email :



